
IBS Web Application Dealer Guide 
 
 

The IBS Web Application provides you with access to your Purchasing, Liability, Ageing, Charge backs, 

Customers, and Invoices. 

 

Logging In 

Before viewing your information you must log in: 

 
 

Enter your Company ID (Dealer or Customer ID) 

Enter your User Name 

Enter your Password 

Press the Enter key or click the Log In button 

 

Contact your administrator for your login information. 

 

The first time you sign in you will be required to change your password provided by your 

administrator.  After the password has been changed the dashboard will appear the next 

time you log in. 

 
 
 

Enter your Password provided by the administrator. 

Enter your new password 

Enter your new password for confirmation 

Press your enter key or click Change Button 



 
 

The Password Changed screen appears. Click on the Go to dashboard link. 

 

Viewing the Dashboard 
The dashboard presents Purchasing, Liability, and Ageing information. All may be 

downloaded to Microsoft Excel by clicking the ‘Download…’ link below each section. 

 
 
Purchasing 

The purchasing section displays the Date and Amount of last 5 deposits.  By clicking the Deposit 

column you can drill down into the deposit details . 

 

 

The drill down displays the batches and/or charge backs that made up the deposit. Clicking on the 

Amount column will display the invoices information that made up the batch or chargeback. 

 

The purchasing download link will download the Date and Amount of the last 12 month’s deposits. 

 



Liability 

The liability section displays the Reason and Total of all your liability.  Clicking the Total column will drills 

down into the liability details.  

 

The drill down displays the Totals, Customer Totals, and Invoices for that Customer and Reason. Click the 

total columns to change Reason and Customer. 

 

The liability download link will download the Dealer, Reason, Customer, Invoice Date, Invoice Number, 

and Invoice Balance for all liability. 

 

Ageing 

The ageing section displays the Age and Total of all your unpaid invoices. You can drill down into the 

ageing details by clicking the Total column. The drill down displays the Ageing details by Customer for 

that Age. Click the Balance columns to drill into the Invoices for that Customer and Age. 

 

The ageing download link will download the Dealer, Customer, Balance, Future, Current, Over 30,  Over 

60, Over 90, and Over 120 details for all your unpaid invoices by customer total. 

 



Viewing Customers 

 

 
You can search for your customers by the IBS Customer Account Number, Name, City State, or 

Phone.  You may enter as many or few the search criteria to better isolate the result of your search. 

 
The Customer search results will display the Customer Account Number (in parenthesis), Customer 

Name, Address and Phone Number, IBS Status, Invoice Limit and the Customers Balance. 

 

 
 

Note that two different groups are displayed. The first group displayed is customers that begin with 

the name search entered.  The second group is customers that have the letters searched within the 

name (see sample above). 
 

 
 

 

 

 

 



 

Viewing Invoices 

 

 
You can search for your invoices and credit memos by invoice number. 

 

 
The Invoice search results display the Invoice: 

 
Date  

Customer 

Invoice/Reference Number 

Amount 

Balance 

 

 
 

 

 

 



Logging off 
Click the log off tab at the top of the dashboard to sign out of the system. 

 


